EFC’s 10" Annual Future Forum:
Rethinking the Customer Experience

1: 00 pm

1:10pm - 2:00 pm The 6 Omnichannel Fundamentals

2:00 pm - 2:45 pm

Customer Centricity: Combining Data, Physicality

245pm-3:15pm  Zoom Chat Room Q8A

For more information, visit:
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