
Zoom Webinar
1:00 pm EST

NOV 5, 
2020 

Lead Event Sponsor:

EFC’s 10th Annual Future Forum:

Rethinking the Customer Experience

1: 00 pm   Opening Introductions & Welcome

1:10pm - 2:00 pm  The 6 Omnichannel Fundamentals 

2:00 pm - 2:45 pm  Customer Centricity: Combining Data, Physicality   
    and Connectivity 

2:45 pm - 3:15 pm  Zoom Chat Room Q&A

https://www.electrofed.com/events/the-future-forum/


